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How To Set Up Your New Bluetooth Blood Pressure Monitor

1)

Download OMRON App (See page 2 for detailed instructions)
a. Sign up (use same email as OLE Health Patient Portal account)

b. Connect BP monitor to the OMRON App (BP monitor should be within 10 ft
of your mobile device)

Download Healow App (See page 10 for detailed instructions)
a. Signup

£a |
Connect both OMRON and Healow[ .App (See page 13 for detailed

instructions)
a. Case sensitive- make sure to use the exact Username and Password

Take your BP with OMRON App open on your phone to ensure your most recent
BP readings are there.

Now, open your Healow App to transfer BP readings.

Once BP readings are transferred to Healow app, they will automatically be
transferred to your Electronic Medical Records at OLE Health.

If you need assistance to connect your monitor to your OLE Health Electronic Medical

Records, please call the Tech helpdesk at (707) 690-1876.

Blood Pressure readings are NOT monitored by OLE Health

For assistance from the Tech helpdesk: (707) 690-1876. 1
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Download OMRON App/Connect to BP Monitor

1) Download “OMRON Connect US/CAN” on your smart device using your APP/Google play store

OmRON

2) Click Ok to enable Bluetooth

“OMRON connect" Would
Like to Use Bluetooth

OMRON connect requires Bluetooth to
‘communicate with your OMRON Blood
Monitor

Don't Allow oK

3) Create an account on “OMRON Connect US/CAN”

Signin

9 Passwords
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For assistance from the Tech helpdesk: (707) 690-1876. 2
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4)

5)

6)

Scroll down and accept the Terms and Conditions to continue

sy o T -
< sewen
« Terms
EULA

OMRON connect US/CAN App End-User License
Agreement

May 2021

PLEASE SCROLL DOWN AND READ
CAREFULLY BEFORE DOWNLOADING OR
USING. THIS IS A LEGALLY BINDING
AGREEMENT, BY CLICKING “I AGREE” YOU
ARE LEGALLY BOUND RY THE TERMS OF THI
EULA. IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT DOWNLOAD OR USE THE
APP.

‘This End-Uscr License Agrecment (“‘EULA”) s  legal
agrecment between you (*End-User” or “You")
OMRON Healtheare, Inc., (“OMRON" “Licensor”,
“US” or “We™) for the use of the accompanying
OMRON connect US/CAN applicatian (the “App”). By
downlaading, installing, accessing or using the App you
will be hound by the terms of this EULA. If you do not
agree to the terms of this EULA. we are not willing to
‘grant you any right to use or access the App. In such
cvent, you may not download, install, acccss, usc or
copy the App.

agree I

Cancel

1m:457 w0 LTE -

« Terms

Privacy Policy

OMRON CONNECT US PRIVACY POLICY
EFFECTIVE DATE: May 13th, 2021

THIS POLICY DESCRIBES HOW MEDICAL
INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO
THIS INFORMATION. PLEASE REVIEW IT
CAREFULLY.

“The Omron Conneet app (the “App”) is provided by Omron
Healtheare, Inc. In this Omron Conncet App Privacy Policy
(this “Policy”). we describe how Omron Healthcare, Inc
O
discloses information that we obtain about your use of the
App. which includes information that we collect from the
Omron devices that you connect 1o the App. All other
websites, apps, or products made available by Omron or any
third party will be governed hy those respective privacy
policies, not this one.

or “our”) callects, uses, and

on”, “we,

We will only use your personal information in accordance
with this Policy uness otherwise required by applicable law.
We take steps to casure that the personal information that

Cancel

.
Privacy Policy

1:475 o/ UTE -

« Terms

Terms & Conditions

[T tconfirm I am 18 years or older.

[T 1acknowledge that my personal data collected
outside the United States will be transferred to the
US.,in accordance with the Privacy Policy.

1 consent to receive marketing from OMRON
about products and services of interest to me that
may be based on my health information. | can opt
aut of these communications at any time.

Cancel

Terms & Conditions

Choose Location Preference (Any option works)

Allow “OMRON connect" to
use your location?

Allow Once
Allow While Using App

Don't Allow

Select “Allow” to turn on Notifications if you would like a reminder to take your Blood Pressure

“OMRON connect” Would
Like to Send You Notifications
Notificatians may include slerts,

‘sounds, and icon badges.
e configured in Sott

Don't Allow Allow

For assistance from the Tech helpdesk: (707) 690-1876.

Click all 3 and
agree below
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7) Pair with monitor (Select Connected Devices)

8) Click “Add New Device”

10:39 7 p—
seweh

« Connected devices

Are you a Teleneaith Gevice user?

9) Choose Other OMRON devices

10:39 9 Pr— 10:397 il LTE
<Soweh S
Device Pairing Cancel « How to par your device Caneel
Welcome to OMRON connect £ Press and hold the transfer & or bluetonth ¥
Please select the device you want 10 pair "7 bution an your device for 3-5 seconds, until you
seea flashing P on the device screen

HeartGuide™ | p
Your device Is now ready to palr.
' Need help finding the pairing button on your device?
[z Other OMRON
’ devices
L]

)
Legacy Devices
\ 8P786, B°761
\ -
-]

For assistance from the Tech helpdesk: (707) 690-1876.
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10) Press and hold the Bluetooth symbol for 3-5 seconds, make sure phone is connected to Bluetooth

10) “P” displays on monitor

11) Select “Silver- BP5250” on your phone

10:40 7 i LTE -

Device Pairing

There are active devices near you
Please select the device you want to pair

Silver - BP5250

-—)

For assistance from the Tech helpdesk: (707) 690-1876. 5
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12) Pairing with your BP5250 displays on your phone

10:407 U -

Device Pairing

Pairing with your BP5250

13) While pairing monitor displays a four small squares

74 N

After few seconds, OK displays on
screen to confirm it was connected
successfully

14) Phone Screen Displays as shown below:

10:419 i LT -

Device Pairing

Congratulations! Your BP5250 has been
paired with your app.

You can now start tracking your stats.

You have successfully connected
your phone with BP Monitor!

For assistance from the Tech helpdesk: (707) 690-1876.
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Download Healow App
1) Download Healow on your smart device using your APP/Google play store

A

2) Enter First name, last name, and date of birth. Click Continue

( healow

Let's Get Started!

Please enter details of the patient

First Nome

Lost Nome

3) Enter practice code: GEFGAA

£ Back < Back
)
) S CED

D

Do uou have g Practice Code

pl’d(g:tice code from Enter your practice code here.

your provider's office? -
GEFGAA

(You can find practice code in the email
which your provider has sent you) m

-| RGeS

No, | don't have a Practice Code

(Use this option if you know your
provider or service location name)

4) Confirm practice

{ Bock

8

Verify Your Practice

OLE

HEALTH

Ole Health Pear Tree Lane

1141 PEAR TREE LANE SUITE 100,
Nopo, CA, 94558

proc
Proctice Practice

For assistance from the Tech helpdesk: (707) 690-1876.
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5) VERFICATION Code sent to your phone

{ Bock

@

=~

Select number to receive
verification code.

(®) Mobile (xxx-xxx-0258)

() Home Goox-xxx-0258)

(3 Or Login with Username

Verify with your Patient Portal login

6) Enter verification code

{ Back

[b

Phone Verification

Enter the code sent to your registered
phone number xxx-xxx-0258

UL

Didn't receive code? Fesend (0056

! 2 3
& 2
odes 8, e

| o} 1 @

7) Create a pin for future easy access of app

1047 -l -
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For assistance from the Tech helpdesk: (707) 690-1876.
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8) Accept Terms and Condition to continue

12:06 PM

Terms of Use

TrrMS OF USE AGREEMENT
Updated on June 28, 2021

1. Introduction

These Terms of Use (“Terms™) govern your aceess
and e of Services (defined below) thal Healow,
LLC (“Healow.” “we,” o1 “us”) pravides 1o aur
customers (health care providers or their firms
ers™) or on bebalf of our customers to their

Seryices” means Healow’s products and

such s aur wehsites (“Sitex' ), cloud-
electronic health records systems mcluding
associated syslems such as practice management
systems, mabile applications, and other related
produets at which these Terms arc pested. The
Services include but are not limited o healow.com,
healow® and the healow® app, healow @avorkE.
healew mom®, healow kids ™, healow smileT™
healuw open accessTM, hello2healow TM, und dhe
healow telemedicine offering, and the healow
widlgetTM which allows paticats to book
appeintments for a Provider or practice from that
Provider's or practice’s webpage or ofher onling
listing.

Onur Services may interact with one other, and may
further interact with other products and sérvices
owned and aperated by Healow or its affiliates

9) Enter Four Digit Pin

Welcome Bock!

Q

Ana Test

® Passwords
4
uno
rars oy wivz

o e}

For assistance from the Tech helpdesk: (707) 690-1876.
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Connect Healow to OMRON App

1) Click on Trackers

2) Select “Add Trackers”

You have not subscribed to any trackers yet You
wally or

=
v @
e
=
9 -

For assistance from the Tech helpdesk: (707) 690-1876.

10


http://www.olehealth.org/

OLE
HEALTH

Live Life Well

= fitbit glooko

iHealth

o W coea |
OMRON QARDIO
- || e

WelchAllyn withings

5) Enter Username and Password (same as OMRON App)

Login

Local Login

Username

Password

6) Choose your Options and Select Allow to Proceed

e

Cancel

Healow s requesting your

permissior

Check the permissions you wish to grant

2 Personal Information

) user identitier (requie)

B Appiication Access
1 Access your Blood Prossure Data
This application i requestg access 1o your blood

pressure data.

@ Access your Activity Data
Tris application i requestng access o your activity

" You have successfully connected OMRON and Healow Apps.
] o

Now, take your Blood Pressure and verify your Blood
Pressure measurements are transferring to both apps.

For assistance from the Tech helpdesk: (707) 690-1876. 11
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Frequently Asked Questions

1. Why can’t | find my record in my practice in HEALOW app set up?

Please ensure that first name, last name, and DOB match exactly what is in our record with OLE
Health.

2. What is my providers Practice Code?

OLE Health’s practice code is: GEFGAA (Not case sensitive)

3. Why won’t my HEALOW App Connect to my OMRON account?

When syncing account through HEALOW app email is case sensitive and needs to be put in exactly
how it was input in OMRON app.

4. Why aren’t my numbers transferring from Monitor into my OMRON app?

3:209

< Search

o LTE

Dashboard 6 (S sve | —

Make sure your Bluetooth is

Blood Pressure K weight turned on. If Bluetooth is on and
& readings do not automatically
upload into app then, Press “SYNC”
i button on your OMRON
ks ek dashboard.
110 84
e Pulserww )
84

Beats/Min

Your last reading is above average @

Average Sys r | Dia

® Manual Reading

o [CHN + JECHERS
Dashboard 1

5. Why aren’t my numbers transferring from OMRON account into my HEALOW app?

Follow instructions in Question 4. then proceed to open Healow app and click on trackers, Blood
Pressure, and make sure numbers have transferred over from OMRON account.

**If you need assistance with these instructions, please call the Tech Helpdesk at (707) 690-1876.

For assistance from the Tech helpdesk: (707) 690-1876. 12
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